A

oy m e :
B & a i
BeFlexi (=]
%wg @éﬂ, L By

Simply trade more

Quality Policy

Our policy is to become the leading supplier of logistics and flexi tank / dry bulk liner
operations and services.

We provide our clients with increasing profits whilst helping the environment by
providing a continuous unique logistics and trade financing solution that automates
bulk cargo trading operations by integrating the functions and requirements of
financial institutions, the transportation industry and trade organizations to enable
importers, exporters and customers to apply for and receive the best supply chain
architecture and management.

At the same time we aim to maintain the highest standards of customer satisfaction
and assurances of the highest quality service. In doing so, we will comply with all
applicable requirements, including those of our customers, applicable legislation and
those of ISO 9001 whilst achieving a high quality and cost effective service.

We have developed a management system to control our processes and to direct our
employees in order to achieve this policy. We have also established quality objectives
to support this policy which will be monitored and measured in order to continually
improve our service.

With this policy statement we confirm that we are fully committed to quality and to
continually improve the effectiveness of our management system. We will spare no
effort to support this policy and our objectives with active and continuous
improvement by top management.

This policy is made available to all employees and BeFlexi Ltd requires all employees
to comply with it.

The policy is reviewed as part of the management review process and where
changes to the policy are made it will be re-issued and implemented.
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